: = " 9
i. .l

GLOBAL POWER PLATFORM
BOOTCAMP 2024
BELGIUM EDITION

POWER PLATFORM G s
BOOTCAMP SR HEHHE

oooooooooooooooo

cccccccccccccccc



EVENT SPONSORS

&) S QU A DRO NI

WE UNITE WE CARE WE EMPOWER Positive digital flo

SPONSORS

QU3IX 4 ROBOEST

. G\ R R R SRR R
29 EWE 0909 s EEEEEEEEEEER 000 L llliiiiiiiion
&

----------------
oooooooooooooooo

POWER PLATFORM
BOOTCAMP e e e e e e e e e e e e e



~ & Microsoft

Build your own copilot
with Copilot Studio

Your copilot, your way

Daniel Laskewitz

Senior Cloud Advocate
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The future is
conversational




Building conversational Al is evolving ...

Domains of @ @

specialized vendors

and data scientists
Al helps you build
Low code users

and respond from

Y can build bots with existing know|edge
~ - . no-code, no model- ‘
Built in-house by L . and services
building experiences

professional
developers

Democratization of bot building

Building type

) Low Code + Pro Generative Al +
Custom Solutions Pro Code Code Authored Content




~ & Microsoft

Microsoft Copilot
Ecosystem




Customer service

Security operations

o Sales Copilot £ X

= Q -

Draft with Copilot ©

Use it to tell Copilot what insights'
your security data

Microsoft Copilot empowers

CVCl

4

Get up to speed 7 Polishs

+ Copilot

Add a column called Loca

List key points from _file Suggest edits |

more concise

D a ta & IT p ro S populate it with sample dé S

e Sure, here's the Location colun

gl dats \/

What's hot in my inbox right now?

% 2 B

N

Justnow | & Q

Sales

Software developers

Knowledge workers
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Announcing

Microsoft Copilot Studio

Your copilot, your way

Customize Build \YETRETe[2

aka.ms/copilotstudio



Microsoft
Copilot Studio

Build your own copilot

Create and publish a custom copilot for your
organization using the intuitive building experience
enhanced with large language models and
generative Al

Customize Microsoft Copilot

Extend and customize 1st party Microsoft Copilots
with your own enterprise scenarios. Copilot Studio
will be included with the Microsoft 365 Copilot SKU.

Connected platform
Integrates and exposes various Microsoft's

conversational Al technology stacks - integrated with

Azure Al Studio, Azure Cognitive Services, Azure Bot
Framework, Power Platforms Al models and more

Manage copilot experiences
Governance and control features to monitor usage
with full visibility of customizations, standalone
copilots as well as who is building and customizing
them.

Copilot Studio  Northwind Trader

(A Home
Building blocks
| ® cpTs
) Topics
{%  Plugin actions
=s Prompts
Copilots
@) Create a copilot

Extend Microsoft Copilot

T Publish

?  Analytics

§53  Settings
Al integration tools

Channels

e Test your copilot

Northwind Trader

D View tion (Northwind Trader copilot prod) ©

Boost your conversations (preview)

Answer unanticipated questions in real time based on content you choose.

Learn more

Enter your website

% Use generative answers Advanced options

Make sure Al-generated content is accurate and appropriate before using. See terms

[ o
J |

Extend a Microsoft Copilot (preview)

Tailor your Microsoft Copilot for your enterprise

needs with plugins.

Extend with plugins

Add plugins for dynamic chaining (preview)

Create a conversation in real time using plugins
and plugin actions, like topics, connectors, flows,

and skills

Go to plugins

Meet people where they

Publish your copilot and w
integrating it with produc

every day.

Go to publish



Copilot Studio

¥ Tracing mode

(A Home

Build your own G

The tracing mode lets you view how dynamic chaining works as i
with the test bot to get started.

custom copilot wi | 1

Copilots

Q) Topics

Dynamic chain log

o o @) Create a copilot
The user asked about the weather, so the weather connector act
I u I Extend Microsoft Copilot triggered.

T Publish )
¥ Analytics

Get current weather
Hi, Kayo! I'm the Contoso bot.

How can | help?

> Generative conversations
= ' flving next Ghost text about
> Natural language to build W et e here [ fing

€3 settings Inputs (2) Output (1)
. | | | k : ; i {x} DateTime dateTime = {x} Departures re
Al integration tools
> Dyn a m I Ca y CO m p ete ta S S Where are you flying from? ril 23, 2023 SEA, MIA, 7:55am,
Channels : I .

Just

. {x} Location text =
Test your copilot Miami [
Miami, FL

Ju:



What's in Copilot Studio?

Workspaces

Copilot building - . | Automation Admin

studio = Studio Studio

Use the new studio to : Drive action in built in Deploy copilots securely

create, test and deploy Plugins Generative Al automation. Use over using central

conversational copilots. 1000+ prebuilt and administration, built-in
custom data connectors | security roles, and simple

Including advanced g = - and digital process management across

capabilities of Azure =2+ °22.°0 — : automation into your environments to

copilot Framework natively : : : : conversation flow. maintain compliance and

in Copilot Studio. governance.

Channel Publishing Analytics and Insights



Generative Al in Copilot Studio
Powered by Azure OpenAl Service

TO ANSWER TO ACT TO BUILD

Generative Answers Generative Actions Generative Building
Dynamically generate multi-turn answers Generate dialog and take action through The Copilot assistant helps build, design
based off an organization's content in dynamically chaining existing building and modify copilot topics through

real-time. blocks and plugins. natural language.

Public Preview Limited Preview Generally Available



Conversational Services
Integrate with Azure Al Studio,
Azure Cognitive Services, Bot
Framework and more

Monitor and Improve
with Rich out-of-the-
box telemetry and
analytics

Create copilot with E2E SaaS and single pane of glass

Chat over knowledge with
Generative Al
Use generative answers and custom
GPTs to provide enterprise specific
answers over your files, websites,
and internal shares

Create specific topics
Supplement generative answers
with specific, curated topics. Build
them easily with the powerful
graphical studio

C

Copilot Studio
Build your own copil

Publish the copilot to
multiple channels, live
instantly on the SaaS service

Actions & Plugins
Create actions , plugins, or use
pre-built Power Platform and

OpenAl connectors to call your
backends and APIs




DEMO TIME



Create copilot with E2E SaaS and single pane of glass

Chat over knowledge with
Generative Al
Use generative answers and custom
GPTs to provide enterprise specific
answers over your files, websites,
and internal shares

Conversational Services
Integrate with Azure Al Studio,
Azure Cognitive Services, Bot
Framework and more

Create specific topics
Supplement generative answers
with specific, curated topics. Build
them easily with the powerful
graphical studio

Monitor and Improve
with Rich out-of-the-
box telemetry and
analytics

Copilot Studio
Build your own coplloy

/\

Actions & Plugins
Create actions , plugins, or use
pre-built Power Platform and

OpenAl connectors to call your
backends and APIs

Publish the copilot to
multiple channels, live
instantly on the SaaS service




Create copilot with E2E SaaS and single pane of glass

Chat over knowledge with
Generative Al
Use generative answers and custom
GPTs to provide enterprise specific
answers over your files, websites,
and internal shares

Conversational Services
Integrate with Azure Al Studio,
Azure Cognitive Services, Bot
Framework and more

Create specific topics
Supplement generative answers
with specific, curated topics. Build
them easily with the powerful
graphical studio

Monitor and Improve
with Rich out-of-the-
box telemetry and
analytics

Copilot Studio
Build your own coplloy

/\

Actions & Plugins
Create actions , plugins, or use
pre-built Power Platform and

OpenAl connectors to call your
backends and APIs

Publish the copilot to
multiple channels, live
instantly on the SaaS service




Create copilot with E2E SaaS and single pane of glass

Chat over knowledge with
Generative Al
Use generative answers and custom
GPTs to provide enterprise specific
answers over your files, websites,
and internal shares

Conversational Services
Integrate with Azure Al Studio,
Azure Cognitive Services, Bot
Framework and more

Create specific topics
Supplement generative answers
with specific, curated topics. Build
them easily with the powerful
graphical studio

Monitor and Improve
with Rich out-of-the-
box telemetry and
analytics

Copilot Studio
Build your own coplloy

/\

Actions & Plugins
Create actions , plugins, or use
pre-built Power Platform and

OpenAl connectors to call your
backends and APIs

Publish the copilot to
multiple channels, live
instantly on the SaaS service




Extend and customize
1st party Microsoft
Copilots with your own
enterprise scenarios

> Control the conversation

> Accelerate productivity with automated
workflows

> Bring in your business data




Copilot for Microsoft 365

Large Language
Models

Microsoft Graph
- Your Data -

Natural Language

o

_|_

A

Microsoft 365
Apps

_|_

&

The
Internet
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Microsoft 365 Chat

Combine the power of Al
with your work data to
unlock productivity and

uplevel skills.

Copilot in Excel

Go deeper with data,
identify insights, generate
formulas, and more.

Copilot in Teams

Have more effective
meetings, easily catch up

on chats, and find

Copilots in M365

information faster.

Copilot in OneNote

Summarize your notes,
create a to-do list, design

a plan, and more.

Copilot in Outlook

Start emails quickly,
generate a summary, and

catch up on long emails

summary.

N

Copilot in Loop

Plan, brainstorm, create,
and collaborate easier to

stay in sync.

Copilot in Word

Start a draft, add to an
existing document, rewrite

text, or generate a

4

Copilot in
PowerPoint

Create beautiful
presentations, organize
and summarize
presentations, and more.

Copilot in
Whiteboard
Creating, organizing, and

understanding ideas has

never been easier.
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New Teams .:)

Chat

Ray Tanaka

ouisa will send the initial list of

&
o Beth Davies

© Thanks, that would be nice.

iﬁ Kayo Miwa
Sl | reviewed w

iﬁ Will, Kayo, Eric, +2
14

Kayo: It would be great to sync

ith the client on

August Bergman

© | haven't checked available time...

7y Coviot
Hi Kat,

Emiliano Ceballos

e

Marie Beaudouin
® Sounds good?

Oscar Krogh
© You: Thanks! Have a nice...

Daichi Fukuda
@ No, I think there are ather

F Kian Lambert
e Have you run this by Beth? Mak

Al Team Design Template
WF Reta: Let's set up a brainstorm...

=

/45 Reviewers
[P Darren: That's fine with me

Amanda Brady
Mo Cupcake ipsum dolor sit amet lip

Amanda Brady
Mo Cupcake ipsum dolor sit amet lip

Customize
Copilot for Microsoft 365

= & @ Copilot Feiew Chat About FAQs What's new G &
Copilot 11:17 AM
47 PM
’ Hi Kaya,

143 PM Thanks for trying this preview. As your Copilot, 'm here to help you with cutting-edge Al technology that synthesizes info from across docs
and messages to give you summaries, help you answer business questions, and quickly draft content. I'm here to help but do make
mistakes—so please check content for accuracy and share your feedback

Yesterday

Ready to explore? Select one of the suggestions below to get started...

2:00 PM
= Summarize /7 Create (D) Ask (NEW

0P Review key points from file Draft an email with action items ‘When is my next meeting with
- from meeting person?

You can always use the prompt guide for suggestions by selecting this button <
1:58 PM

give me a summary of active repair orders

155 PM

Copilot 11:17 AM

1:00 PM ﬂ

11:02 AM

I'm sorry, but | couldn't find any information about your active repair items. Can you please provide more details or context so | can better
assist you?

You can enable one of the relevant plugins from the Sources (click H3 icon below) and | will be able to assist you.
10:43 AM

Yesterday
Yesterday
Yesterday

9:00 AM

9:00 AM

Ask a work question or use / to reference a file or person

% ¢ B =2

Public preview

Microsoft 365 Copilot — your
Copilot for work.

« Combines the power of large
language models (LLMs) with your
data in the Microsoft Graph and
the Microsoft 365 apps - anchored
in your organizational data.

*  Where you need to reach beyond
your organizational data in the
Graph, Copilot Studio can be used
to extend and support additional
scenarios.



Public preview

‘ What can you build in a plugin?

Environment
= Development

Microsoft Copilot Studio Northwind Trader repair

= -+ Add conversational plugin O
@ tome Conversational plugins (preview) Gives makers the ability to review all
& Overview Extend your Microsoft Copilot with these topics. Microsoft Copilot conversational plugins don't support rich text formatting, multi-turn interactions, or analytics. available plugins import plugins and Create
] ’
) ugins o o e
e _ . new plugins from existing platform
B Entities @) Name L Modified by Category m nents:
' Generative Al (B Expense details Esther Howard 1 min ago components.
T Publish & Policies while traveling Esther Howard 1 min ago A Conversatlonal/Al plugln can |nCIUde'
2 Analyti . .
nalytics @ Benefits Esther Howard 1 min ago - o Message nOdeS (Word for Word
@ E):S;;:tl\(t::;i::; - @ Filter on schedule for repairs Esther Howard 1 min ago - I‘eSpOnseS)
| _ : _ _ | « 1000+ data connectors
Conversational plugins @ Get discounts on frequent repairs Esther Howard 1 min ago G t. d
. enerative answer noaes
Al plugins
« Call Power Automate flows
633 Settings v

* Al Prompts
« Open Al plugins
« Copilot Studio topics and plugin actions

e Test your copilot



Public preview

€@  Prompt Buildin
o rompt Building

‘i‘ <« C Q. httpsy//make.powerautomate.com/ 96 o= = O Y

Custom Dynamic Prompt 07/07/2023 13:15:57 2 A Single interface to bUiId, deSign'
and test Generative Al Prompts that
can be embedded across products.

Prompt

Summarize the [B] tastmessage -~  taking in account the [ Attached file content - ]

Select a data source Prompts are saved in Al Builder’s

[ 2 search prompt library and become a

> e platform concept (supporting

| I sharing, ALM, RBAC). Prompts can
| E be invoked in Copilots (via Plugins),

+ Add dynamic value | @, Add data source ® Business Unit

o o Power Apps & Dataverse (via Power
B @ FX), Power Automate (via Al Builder

Test your prompt )] Contact

© Frn - connector).

Currency
Microsoft Dataverse

Al-generated content may be incorrect. Make sure it's accurate and appropriate before using it. Read terms D Add prompt Cancel
)] CustomQueue
(&)

Microsoft Dataverse

™




Customizing Copilot

Microsoft Copilot
Answers based on your enterprise data, but
cannot natively answer other queries

Extend in Copilot Studio

Ask again SR
Microsoft Copilot is now =
instantly capable of =
handling the previously :
unanswered query.

Add reusable Al Plugins
(based on pre-built /
custom connectors, Al
Prompts and Power
Automate Flows) or build

Publish back to Microsoft Copilot
Publish and enable your new plugin
in Microsoft Copilot in minutes.

Conversational Plugins

Copilot Studio
The fastest way to build and
extend powerful Generative Al
Copilots

Build a Conversational Plugin
Use the state-of-the-art dialog
builder. Using 1000's of
connectors, combine multiple
data sources and manipulate

data



DEMO: Prompt plugins



Customizing Copilot

Microsoft Copilot
Answers based on your enterprise data, but
cannot natively answer other queries

Extend in Copilot Studio

Ask again SR
Microsoft Copilot is now =
instantly capable of =
handling the previously :
unanswered query.

Add reusable Al Plugins
(based on pre-built /
custom connectors, Al
Prompts and Power
Automate Flows) or build

Publish back to Microsoft Copilot
Publish and enable your new plugin
in Microsoft Copilot in minutes.

Conversational Plugins

Copilot Studio
The fastest way to build and
extend powerful Generative Al
Copilots

Build a Conversational Plugin
Use the state-of-the-art dialog
builder. Using 1000's of
connectors, combine multiple
data sources and manipulate

data
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One connected
conversational Al
platform




Copilots and Conversational Al

Microsoft 365 Biz Apps & Power Copilots Custom Copilots
Conversational Experiences Conversational Experiences for Other Microsoft Custom copilots and bots
for M365 D365 and Power products Copilots for enterprises and third parties

Copilot for
Microsoft 365
Sales Copilot
Service Copilot

Copilot for Power
Platform
Custom

Enterprise

Copilots

Microsoft Copilot Studio
Extend and customize 1st party copilots | Build custom Copilots

Bot . Azure Power
Bot Service Azure Al s .
Framework Channels Studio Cognitive Platform Al Builder

/ SDK Services Connectors




Azure OpenAl on Your Data integration

ChatGPT playgroun d (preview)

Azure OpenAl on YOUR DATA
enables Azure OpenAl’'s models Prom Chotsession Catos
(ChatGPT, GPT-4...) on YOUR DATA e

and can enable you to build

powerful conversational

experiences over it with Copilot

Studio.

Customers can connect their data
sources to unlock the full potential
of their data in a compliant way!

Public Preview




Extend with Azure

Add intents and entities

Upload your model data file

Upload the model data from your CLU project to import entity definitions and to associate PVA topics with CLU
intents. How do | download model data?

File name

Plugin custom Azure services including Azure Conversational
Language Understanding, Question & Answering, Azure OpenAl
Service and more to enhance your copilot.

Custom Language Understanding (CLU) Models

Connect CLU including dialog triggering, interruptions, did you
mean and slot filling. Just map CLU intents and entities to Copilot
Studio topics and you're ready to go!

BYO Knowledge Base

Connect existing Azure question and answering capabilities to
query your FAQ knowledge bases.

Document search

Create your own cognitive search with Azure and your
documents. Connect it up to the Azure OpenAl Studio and
publish to Copilot Studio.

BYO Generative Al
Connect your copilot to the Azure OpenAl Studio and call
generative Al and ChatGPT directly via APlIs.
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Security and
Responsible Al




Robust, secure and compliant hosting platform

Compliance
leadership

with standards and
commitments
including ISO 27001,
FedRamp and EU
model clauses

Data .o
Encryption

Data

Loss Prevention

Identity >
Management Y

Unified
Administration O
APl Automation il
& DevOps
Usage

analytics

Data

»“ " Privacy

Government
Hosting
- Compliance
Standards
A4
System
® Health
e
CoE &
Best Practices
Activity
Logging

No standing

access to data
transparent
operational model
and 99.9% financial-
backed uptime
guarantee



Microsoft's Responsible Al principles

Privacy & Security BU|Id|ng blocks
to enact principles

Reliability & Safety Inclusiveness

'/ Tools and processes

Microsoft’s
Responsible
Al Principles

& :
l Training and practices

4
Fairness Accountability _] Rules

[i] Governance

Transparency



t Commitment

Use Copilot services with confidence

We stand behind We are sensitive Copyright
our Copilot to the concerns guardrails are built
customers of authors into the product




=& Microsoft

Thank you




Resources

- https://aka.ms/powerplatform-prompts

- https://aka.ms/powerplatform-snippets


https://aka.ms/powerplatform-prompts
https://aka.ms/powerplatform-snippets




We'd to hear your feedback!
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- ~ THANK YOU ALL!
' SEE YOU BACK IN 2025
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