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Microsoft Copilot Studio

Build your own agent
Create and publish an agent for your organization 
using the intuitive building experience enhanced 
with large language models and Generative AI

Extend Microsoft Copilot
Extend and customize 1st party Microsoft Copilots 
with your own enterprise scenarios with your own 
enterprise scenarios 

Connected platform
Integrates and exposes various Microsoft’s 
conversational AI technology stacks - integrated with 
Azure AI Studio, Azure Cognitive Services, Azure Bot 
Framework, Power Platforms AI models and more

Available with Microsoft Copilot
Copilot Studio will be included with the Microsoft 365 
Copilot SKU.
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Create powerful 
custom copilots
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The agent lifecycle

Copilot Studio

Actions & Plugins 

Extend with Azure

Monitor and Improve

Multiple channels

Create an agent
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Build the way you want

Templates

Choose from a diverse set of 
pre-built scenarios across 

popular industries and 
functions.

Preview

Natural language

Build copilots by engaging 
in a conversational, natural, 

human-like experience. 

Preview

Visual canvas

Design your conversation by 
following the low code 

graphical interface.

Code

Share and re-use topic logic 
between developers and 
copilots in a side-by-side 

view.



Create an agent that can chat over your data
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Knowledge

Add your sources using 
copilot connectors.

Your copilot will be able to 
in real time using your 

enterprise data.

Allows you to create an copilot.

Permissions are always respected to ensure your 
data 

Supported data sources include:
Public websites SharePoint / OneDrive

Dataverse Microsoft Fabric (coming soon)

File uploads Microsoft Graph
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Logic

Have by 
designing specific step-by step topics.

Enable your copilot to 
to respond to a user 

using generative AI.

Easily mix and manage both 
in one system.

Ask questions, send messages, branch your 
conversations and manipulate data with built in 
Power Fx support

so your copilot can 
escalate and hand off the conversation with full 
context to a live human agent.
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Customize your chat canvas

Change the UI of your copilot using a custom canvas 
as a standalone web app

Enables a customized iFrame to be embedded in 
multiple web pages

Start with a sample: 

More Info: 

https://aka.ms/copilotstudio-customcanvas-sample
https://aka.ms/copilotstudio-customcanvas
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Channels

Publish and deploy to your channels of choice with a 
single click.

Add your copilot to a custom app built with Power 
Apps or a custom website built with Power Pages.

Make your copilot available to your customers on 
your web site or mobile app, or to your employees 
in Microsoft Teams.

You can access even more channels through ISVs, 
including:

Azure 
Communicatio

n Services

TeleSign

WeChat WhatsApp 
through Twilio

Custom

Apple 
Messages for 

Business

Google’s 
Business 

Messages



DEMO Create an agent that can chat over your data



Extensibility
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Actions

Easily connect to your key line of business systems.

Enable your copilot to automate your business 
processes and complete tasks.

Types of actions:

Choose from 1400+ prebuilt Power Platform connectors to 
popular data sources and apps

Create a custom connector for any publicly available API

Bring in automated workflows built using Power Automate

Provide custom instructions to the GPT model using AI 
Builder

Add a bot built using Azure Bot Framework as a skill 



DEMO Create a specific topic for your agent in Copilot Studio
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Resources

• Try Microsoft Copilot Studio - aka.ms/trycopilotstudio

• Copilot Studio Snippets - aka.ms/copilot-studio-snippets

• Prompt Library - aka.ms/ai-builder-prompts

• Implementation Guide - https://aka.ms/copilotstudioimplementationguide

• AI Builder prompting guide - aka.ms/promptguide
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If you enjoyed this session, please 
take a moment to rate it in the app.
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THANK YOU!
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