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Power Platform

Power Apps Power Automate
Application development Process automation

b 4 P

Data Al Builder
connectors

0 nordic summit

)

Power BI
Business analytics

Q

Microsoft
Dataverse

www.nordicsummit.info

Copilot Studio

Intelligent copilots

)

Power Fx

\ 4

Power Pages
External websites

Managed
Environments
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Microsoft Copilot Studio

Build your own agent

Create and publish an agent for your organization
using the intuitive building experience enhanced
with large language models and Generative Al

Extend Microsoft Copilot

Extend and customize 1st party Microsoft Copilots
with your own enterprise scenarios with your own
enterprise scenarios

Available with Microsoft Copilot
Copilot Studio will be included with the Microsoft 365
Copilot SKU.

Connected platform

Integrates and exposes various Microsoft's
conversational Al technology stacks - integrated with
Azure Al Studio, Azure Cognitive Services, Azure Bot
Framework, Power Platforms Al models and more

C‘ nordic summit

www.nordicsummit.info

. : Enviro
@ Copilot Studio 8
V'Q Describe your copilot to create it
‘ Helpdesk ‘ | Expense tracking | | HR and benefits J
Use everyda is to describe wha opilot sh i
;.\w,:
This Al-powered feature above is currently in preview. See terms and supplemental terms
Start with a template
Templates are currently a preview feature. See supplemental terms
y Safe Travels Store Operations y Sustainability Ins
% Provides answers to commeon travel questions and W Improve the efficiency of retail frontline workers by w Enables users to ¢
related health and safety guidelines enabling easy access to store procedures and policies company's sustai
Website Q&A
/], Instantly answer user questions using the content of
= your web site or other knowledge.
Learning resources
¥%  Quick start: Create and deploy a copilot @ Documentation ) Responsible Al FAQs
B Extend your copilots with plugins and extensions ] Quick start: Use Generative Al in a copilot &2 Support community

#NordicSummit



How to build
a custom
copilot

Create powerful
custom copilots

g nordic summit

@ Publish |

ol ... B

www.nordicsummit.info

Create a copilot

Design the conversation

\.

Publish to different channels

7

L

Control and improve

#NordicSummit



The agent lifecycle

Create an agent

Extend with Azure

‘

Copilot Studio

our way

Create specific topics

Multiple channels Actions & Plugins

Q nordic summit www.nordicsummit.info #NordicSummit



Build the way you want

Preview

Templates

nnnnnnnnnnnn

Get started quickly

Choose from a diverse set of
pre-built scenarios across
popular industries and
functions.

Preview

Natural language

Describe your copilot to create it

Build conversationally

Build copilots by engaging
In a conversational, natural,
human-like experience.

Visual canvas

uuuuuuuuuuuuuuu

Navigate a modern UX

Design your conversation by
following the low code
graphical interface.

Code

Switch to YAML

Share and re-use topic logic
between developers and
copilots in a side-by-side

view.

’:‘ nordic summit

www.nordicsummit.info

#NordicSummit




nordic.
UMmMIT

Create an agent that can chat over your data



Knowledge

Add your public and enterprise data sources using
copilot connectors.

Your copilot will be able to dynamically generate
multi-turn answers in real time using your
enterprise data.

Allows you to create an immediately useful copilot.

Permissions are always respected to ensure your
data remains secure

Supported data sources include:

Public websites SharePoint / OneDrive

Dataverse Microsoft Fabric (coming soon)

File uploads Microsoft Graph

’:‘ nordic summit

Add available knowledge sources (Powered by Copilot connectors)

Users with edit permissions for this copilot can also reuse your connections for other topics within the copilot. Manage security settings

Q_ Keywords for the data you're looking for

Featured

Add existing knowledge
=>|  Converts previous data sources to
knowledge for this copilot

SharePoint and OneDrive

Securely integrate and manage internal

data

Bring your enterprise data (16)

Enterprise website
(preview)

&

i ADLS Gen2 (preview)

| csv (preview)

) ¢

Confluence (preview)

www.nordicsummit.info

o

Public website

AAn
A\ /4

Dataverse

o)

tables

Azure DevOps (preview)

Oracle SQL database
(preview)

Microsoft SQL (preview)

Azure SQL (preview)

Incorporate any relevant web content
found on Bing

Customize and deploy structured data

in

[ X]

M

Custom connector
(preview)

ServiceNow (preview)

MediaWiki (preview)

Zendesk (preview)

r

7

Files

Upload documents from your local

computer

Microsoft Fabric
Accelerate data analysis with
Al capabilities

L=

Jira (preview)

File share (preview)

Salesforce (preview)

Power Platform
connector

#NordicSummit



Logic

Budget Assi Overview Knowledge Actions Topics Analytics Channels Publish Settings a
Test

Have complete control over critical scenarios by o -
1 H Ty o ravel budget - & @& O ®w 0
designing specific step-by step topics. vt buds =m0 o2

P2v % & B v W

&~ Create generative answers property X
Describe what the topic does
Provides details to employees asking Data sources
quest bout travel expense budget

Choose up to 4 public websites and 4

Enable your copilot to automatically select the most St vl o
appropriate action or topic to respond to a user |
using generative Al. : e

Public websites @ Manual input v
Read SAP table
E: :’ Nora@northwindtraders.com H Enter website

Table name SharePoint @ Manual input v

Travel expense budget v

Easily mix and manage both generative and custom

Outputs (1) v https://contoso.sharepoint.com/ExpenseBudget

dialog in one system. I

Azure OpenAl Services on your data

©
@ Input ~+ Add connec tion
Ask questions, send messages, branch your o Bl comdozommtioge e > Comectionrper
. . . . . [ ® e Custom data @
conversations and manipulate data with built in . ‘ >
Power Fx support > K
O

Connect to your contact center so your copilot can
escalate and hand off the conversation with full
context to a live human agent.

0 nordic summit www.nordicsummit.info #NordicSummit



Customize your chat canvas

card flight tracking

22 minutes ago

Showing flight, tracking

) Flight Status

Change the Ul of your copilot using a custom canvas DELAYED

as a standalone web app

S —

. . . Sarah Humn 144

Enables a customized iFrame to be embedded in J
. eremy Goldberg 14E
multiple web pages Evan Litvak 14C
Start with a sample: Flight Departs
https://aka.ms/copilotstudio-customcanvas-sample KLOGOS 10:10... 12:00 AM
More Info. Amsterdam : San Francisco
https://aka.ms/copilotstudio-customcanvas AMS SFO

ﬂ Type your message I

’:‘ nordic summit www.nordicsummit.info #NordicSummit


https://aka.ms/copilotstudio-customcanvas-sample
https://aka.ms/copilotstudio-customcanvas

Channels

7 Expense Budget Assistant Overiew Knowledge Actions Topics Analytics Channels Py

Q Your copilot was published at 9:42 AM on 3/36/2024! Your users will see the new content soon.

Publish and deploy to your channels of choice with a Pushsats
Single CliCk- (©) Published March 20, 2024 Details >
Channels

Add your COpi|0t to a custom app built with Power ST e e e
Apps Or a CUStom WebSIte bUIlt Wlth Power Pages' @i Teams {'3 Demo website Ciﬁ Custom website f@ Mobile app 9 Facebook

. . wilio e . L ac elegram irect Line Speec|
Make your copilot available to your customers on @ B o e Q we B orecinespees

your web site or mobile app, or to your employees
in Microsoft Teams. = el e & coume

Customer engagement hub
Connect to a customer engagement app to enable your copilot to hand off a chat session to a live agent or other copilot. Learn more

You can access even more channels through ISVs,
InC|Ud|ng' g Dynamics 365 (é Genesys c Salesforce LivePerson ServiceNow

Customer Service

P ad g ’
@ & € m @ oo
engagement hub

WeChat WhatsApp Google's Apple Azurg .
through Twilio Business Messages for Communicatio
Messages Business n Services
@ telesign :Q:Q

infobip NICET QCoudiocodes

TeleSign Custom

0 nordic summit www.nordicsummit.info #NordicSummit
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Extensibility



Actions

Easily connect to your key line of business systems.
Step 1 of 3: Choose an action

Create an action or browse through our list of actions you want to use to get information from external sources.

Learn more
Enable your copilot to automate your business
processes and complete tasks.

Discover an action
Search for flows, skill actions, and commonly used connector actions

Q

Popular in your org

& Connectors ¥ Custom Connectors o Flows (@ Skills

Add a New Issue Add anissue

©
of
Run a flow from Copilot and send back a response. Flow

Delete a row ) ceraron

Excel Online (Business) Excel Online (Business)

Types of actions:

Choose from 1400+ prebuilt Power Platform connectors to

Prebuilt connectors popular data sources and apps

Get forecast for today " Get worksheets
MSN Weather Excel Online (Business)

List rows present in a table Run a flow built with Power Automate for desktop
Excel Online (Business) Desktop flows

Custom connectors Create a custom connector for any publicly available API

Flows Bring in automated workflows built using Power Automate

Cancel

Provide custom instructions to the GPT model using Al

Prompts Builder

Skills Add a bot built using Azure Bot Framewark as a skill

Q nordic summit www.nordicsummit.info #NordicSummit
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Resources

* Try Microsoft Copilot Studio - aka.ms/trycopilotstudio

* Copilot Studio Snippets - aka.ms/copilot-studio-snippets

 Prompt Library - aka.ms/ai-builder-prompts

* Implementation Guide - https://aka.ms/copilotstudioimplementationguide

» Al Builder prompting guide - aka.ms/prompteuide

’:‘ nordic summit www.nordicsummit.info #NordicSummit
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If you enjoyed this session, please
take a moment to rate it in the app.
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THANK YOU!
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