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< ',5 Copilot>

Every employee will
have a Copilot

Works as your personal assistant

( ‘ Agents >

Every business process will
have an agent

Grounded in work content like email,
meetings and documents

Al-powered system with actions,
triggers and knowledge

The Ul for Al

Works on behalf of employees, teams
and functions

Connected to Copilot or autonomous




C ' Agents

Every business process will
have an agent

Tailored to your unique business processes.

Al-powered system with actions, Employee Self-Serve, SharePoint Agents,
triggers and knowledge Dynamics 365 agents +

Works on behalf of employees, teams .
and functioF;}sy Adobe, ServiceNow, SAP, and many more.

Connected to Copilot or autonomous




icrosoft Copilot Stud

Your agent, your way

Copilot Studio is an end-to-end
conversational Al product for
building your own agents or
extending Microsoft 365
Copilot with generative Al, large
language models and your
data.
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& Copilot Studio

Describe your agent to create it

Explore agents

Templates are currently a preview feature. See supplemental terms

Safe Travels

Provides answers to common travel
questions and related health and safety
guidelines

IT Helpdesk
Empowers employees to resolve issues and
effortlessly create/view support tickets

Helpdesk || Expense tracking

your agent should do

Website Q&A

Instantly answer user questions using the
content of your web site or other
knowledge.

Store Operations

Improve the efficiency of retail frontline
workers by enabling easy access to store
procedures and policies

| HRand benefits

Environment

& Al Tour demo & ?

See more

Team Navigator

Assists employees in finding colleagues
and their hierarchy within the organization
using Microsoft Teams.

Financial Insights

Helps financial services professionals get
quick and accurate info from their org's
financial documents and other available
resources.
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Services

Integrate with Azure Al,
Azure Cog Svs, Bot
Framework and other

Microsoft conversational
services

Monitor and Impr = o
with rich out-of-the-box
telemetry and analytics

Publish to multiple channels,
and go live instantly with
the SaaS, or choose to extend 2 o
Microsoft Copilot with your

sjssoae §*

own custom capabilities =

by simply describing
what you want

Y e your ent 1o evte it

Create, manage
and publish
live in minutes -

Actions - call your backends and APIs
with 1400+ pre-built connectors

through a chat, or
through an event

for autonomous

agentic support

Provide generative answers over
your files, websites, intemal
shares, Dataverse, Fabric, 3
party systems and more

Supplement generative Al with
specific, curated topics where
you want tight control.



Build the way you want

Public Preview

Pre-built agent
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Get started quickly

Choose from a diverse set of
pre-built agents across
popular industries and

functions.

Public Preview
Natural language

Describe your agent to create it
T e | xpee wcking | 8 and et

i

@ iz @ ZEew

Build conversationally

Build agents by engaging in
a conversational, natural,
human-like experience.

Visual canvas

Navigate a modern UX

Design your conversation by
following the low code
graphical interface.

Code

Switch to YAML

Share and re-use topic logic
between developers and
agents in a side-by-side

view.
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Knowledge

Add your public and enterprise data sources using
connectors. Add knowledge X

Add knowledge so your agent can provide more relevant information and insights. Once set up, other people with edit permissions for this agent can reuse
these knowledge sources for additional topics. Learn more about knowledge sources

Your agent will be able to dynamically generate * Featured)  (§¥ Advanced Q search =
multi-turn answers in real time using your
enterpnse data = Public websites SharePoint Dataverse (preview)
l:!:l Add public websites for real-time Securely integrate and manage internal o Customize and deploy structured data
answers data tables
Allows you to create an immediately useful agent. Upload files

Only text-based files are supported; images, audio, video, or executables are not. Files will be securely stored in Dataverse

T Drag and drop a file here or click to browse

Permissions are always respected to ensure your
data remains secure

Up to 512MB per file

Supported data sources include;
Public websites SharePoint / OneDrive

Microsoft Fabric (coming

Dataverse
soon)

Cancel

File uploads Microsoft Graph






Have complete control over critical scenarios by
designing specific step-by step topics.

Enable your agent to automatically select the most
appropriate action or topic to respond to a user
using generative Al.

Easily mix and manage both generative and custom
dialog in one system.

Ask questions, send messages, branch your
conversations and manipulate data with built in
Power Fx support.

Connect to your contact center so your agent can
escalate and hand off the conversation with full
context to a live human agent.

* Expense Budget Assistant Overview

Travel budget

Knowledge ~Act

ns Topics Analytics Channels

Describe what the topic does

s details to em

ns about travel ex;

Action
. Read SAP table
Table name

Travel expense budget
Outputs (1)

-+,

(7 Create generative answers

Input

(%) OutstandingExpenseBudget tat

@ Duasources

Publish  Settings

Data sources

Search public data

Public websites

SharePoint

httpsy//contoso sharepoint.com/ExpenseBudget

Azure OpenAl Services on your data

on from Azure OpenAl as a

+ Add connection

Connection properties

Custom data



Channels

Publish and deploy to your channels of choice with a
single click.

* Expense Budget Assistant Overview Knowledge Actions Topics Analytics Channels

@ Your copilot was published at 9:42 AM on 3/36/2024! Your users will see the new content soon.

Publish status Publish
Verify or modify th ability of your copilot

Add your agent to a custom app built with Power
Apps or a custom website built with Power Pages.

'L;) Published March 20, 2024 details >
Channels

Make your agent available to your customers on
your web site or mobile app, or to your employees
in Microsoft Teams. ,

@ Twilio G swree e Slack o Telegram Direct Line Speech

Demo website & custom website (& Mobile app 0 Facebook

@ reoms

i

You can access even more channels through ISVs, SRE tne Groupe
including:

O & & € I’

Customer engagement hub

Dynamics 365 ° . .
’ et
WeChat WhatsApp Google’s Apple Azure ¥ Customer Service 3 Genesys c Salesforce LivePerson ServiceNow
through Twilio Business Messages for COmmumcatlon ED
Messages Business Services
B ZenDesk Customer
engagement hub

@D telesign Qo

TeleSign Custom

©) infobip  NICE  OCoudiocodes



Actions

Easily connect to your key line of business systems.

Enable your agent to automate your business
processes and complete tasks.

Types of actions:

Prebuilt connectors

Custom connectors

Flows

Prompts

Skills

Choose from 1400+ prebuilt Power Platform
connectors to popular data sources and apps

Create a custom connector forany publicly
available API

Bring in automated workflows built using Power
Automate

Provide custom instructions to the GPT model
using Al Builder

Add a botbuilt using Azure Bot Framework as a
skill

Step 1 of 3: Choose an action

X
Create an action or browse through our list of actions you want to use to get information from external sources. Learn more
Discover an action
Search for flows, skill actions, and commonly used connector actions
Q search
Popular in your org
Al & Connector &° Custom connector o Flow @ skill 251 Library
@ Delete a row Get a row
Excel Online (Business) Excel Online (Business)
Get forecast for today Get worksheets
MSN Weather Excel Online (Business)
List rows present in a table Run a flow built with Power Automate for desktop
Excel Online (Business) Desktop flows
Run script Run script from SharePoint library
Excel Online (Business) Excel Online (Business)
=1 Send an email notification (V3) Update a row
Cancel

CECEOUNECDARNSE - BREEEBABEBEE EY 140+









Prompt Builder

Create Al prompts with an intuitive designer

Make them available in Power Apps, Power
Automate & Copilot Studio in a function-like
manner

Build multimodal prompts with file / image inputs
or ground your prompts in Dataverse data.

Use different Open Al Models like GPT-40 mini,
GPT-40 & ol.

Use different types of output, for instance JSON or
Text.

Blog idea generator










Customize Microsoft 365 Copilot

with the most comprehensive end-to-end Al toolchain

Low-code Pro-code

Microsoft Copilot Studio Azure Al Foundry




Copilot Studio and Azure = Better together

Content creation

Creative writing or image generation
Ex: Write a poem based on this document.
Design an image of people playing sports.

Al Search

Azure OpenAl's models enable you to build
powerful conversational experiences over
your data with Copilot Studio.

Language Services
Connect Conversational Language
Understanding, including dialog triggering,

interruptions, did-you-mean, and slot filling.

Application Lifecycle

Management
Works with Azure DevOps for full ALM and
solution management.

Solution development
Code generation, predictive analytics,

research
Ex: Write me code to help build a website. What is
the average delivery time based on this data.

Analytics
Build custom analytics by moving your
data into extended data pipelines.

A+

Telemetry
Use Azure app insights for custom
telemetry on agent usage.

Language model development
Create/train custom LLMs directly in
Copilot Studio. Available through Azure
Al Studio extensibility.

API Calls
Copilot Studio supports any API / HTTP
calls to Azure services.

Bot Framework

Access Bot Framework Composer capabilities
natively in Copilot Studio, call Bot Framework
skills from existing, and update and extend
bots.

Knowledge Base
Bring Azure Custom Question Answering into
your agent.









Get started today Watch tutorials

jo, aka.ms/copiIotstudio-getstaﬁed//‘ 0 aka.ms/ai-in-action/buiIding-wjﬁ\-m{s

» »
> 4\ V AN




Feedback

Review my Session
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