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Microsoft 365 Copilot architecture
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aren't usedto trainfoundation models
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User prompts are sent to Copilot
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Why extend?

- Copilot uses company data to answer queries, but:

- What if your data isn’t in Microsoft 3657
-+ What if you need it to focus on specific data?

- What if you want it optimized for a specific task?



Declarative agents




Declarative agents - what, how, when

- What are they

- Agents in Microsoft 365 Copilot optimized for specific scenarios and tasks

- How do they work

- Custom knowledge define agent behaviour and grounding data sources

- Custom actions for real-time data interaction

- When to use them
- Clear scenario and task optimization
- Use orchestrator, model and responsible Al controls provided by Microsoft 365 Copilot

- Grounding data is in Microsoft 365, or accessible via Graph connectors and custom
actions



Components

- Instructions
- Determines the behaviour and responses from the agent, i.e system prompt

- Capabilities

- Determines the:
- Grounding data sources that the agent can access, e.g. SharePoint Online, OneDrive, web search etc

- Whether the agent can generate images, or code

- Conversation starters
- Starting prompts that help users understand the agents' capabilities

- Actions
- Communicate with external systems in real-time



Tools — overview




Tools

Agent
Work | Web

@ Copilot Studio  Myagents > Interview Questions Assistant v

Template: @ Interview Questions Assistant
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Interview Questions Assistant

Description

Interview Question Assistant agent provides professional guidance in question generation tailored to specifi job roles, or industries. It provides
questions with fairmess,inclusivity, elevance and appropriateness.

Instructions

Purpose:
You are an Interview Question Assistant agent that generates di rview questions tailored to specific job roles or industries, ensuring
faimess, inclusivty,relevance and appropriateness.If the query fals outside your scope or knowledge source direct the user to check the

hiting portal for further assist

skills
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Agent Builder

Copilot Studio
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Preview READMEmd X

Overview of the basic d
agent template

Build a basic declarative agent

With the declarative agent, you can build a custo
that can be used for specific scenarios, such as fi

knowledge, implementing specific processes, or

by reusing a set of Al prompts. For example, a gr|
Copilot declarative agent can be used to create g
on a meal plan that you send to Copilot.

Get started with the template

Prerequisites

To run this app template in your local dev mac

need:

js, supported versions: 16, 18

Visual Studio Code



Microsoft 365 Copilot Agent Builder

A quick and simple way to
create declarative agents = e

« |nstructions can be added

« Knowledge (SharePoint sites, libraries and
files + Graph Connectors + websites can

aaaaaaaaaa

be added) D
«  Web search |
« Capabilities (Code interpreter & Image

generator)

«  Starter prompts



DEMO: Create a declarative agent

with the Agent Builder




Copilot Studio

« A quick and simple way to
create declarative agents o

 Features:

« |nstructions can be added

« Knowledge (SharePoint sites, libraries and
files + Graph Connectors + websites can
be added)

« Web search

« Capabilities (Code interpreter & Image
generator)

«  Starter prompts

AAAAA
Language: English (en-US)

Agent
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DEMO: Create a declarative agent and
connect with backend systems

In Copilot Studio




Visual Studio Code

« Teams Toolkit extension

« Project templates

 Build agents with JSON

« Provision from VS Code

« Environment variable support

« FMUIRDSKENT
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DEMO: Instructions
and grounding data

Visual Studio Code and Teams Toolkit




DEMO: Connect your
agent to an external
systems with API plugins

Visual Studio Code and Teams Toolkit




Resources

- Microsoft 365 Copilot extensibility documentation
- https://learn.microsoft.com/microsoft-365-copilot/extensibility

- Microsoft 365 Copilot extensibility training
- https://aka.ms/extend-microsoft365-copilot

- Copilot Developer Camp
- https://aka.ms/copilotdevcamp

- Samples -> Microsoft 365 Copilot

- https://aka.ms/community/samples

- Slides

- https://aka.ms/declarativeagents/slides



What will you learn next?

Register for your next session and keep hacking!

Hackathon runs April 8-30, 2025

{ aka.ms/agentshack }

R



https://aka.ms/AISkillsFest
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